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Clarifications regarding scope of Intermediary services in GST Laws 

 
To remove ambiguity faced by taxpayers, CBIC has released a clarification regarding Intermediary    
services and its scope and applicability. As per IGST Act, 2017 an Intermediary is a broker or facilitator 
or any other person who arranges the supply of goods or services between two or more other persons. 
 
CBIC via Circular No 159/15/2021-GST has clarified that the service must meet the following primary 
requirements to be classified as intermediary service. 
 
 There must be minimum of three parties, two transacting in supply of goods and services and one 

arranging/facilitating the main supply. 
 Presence of two distinct supplies (i) Main supply between two principals and (ii) Distinct ancillary 

supply of intermediary service facilitating the above. 
 Intermediary service provider must fit the category of agent/broker and not supply goods and 

services on his own account. 
 
For the purpose of finding out the Place of Supply, Section 13 of IGST Act will become applicable, if 
any one of location of supplier of intermediary service or location of recipient of intermediary service 
is outside India. 
 
Our Interpretation: 
 
This clarification on scope of intermediary service goes a long way in removing ambiguity regarding 
intermediary services and its applicability.  
 
For example, a party in India that helps in finalizing the supply of goods and service for a party outside 
India to a third party in India, falls under intermediary service. But, for example a foreign party 
supplying software services in India, that has outsourced a part of development of software in India 
or engaged an entity in India to provide after-sales customer service. Then the third party in India is 
not providing intermediary service as it is Principal to Principal Service.  
 
This further shows the intention of CBIC to provide a hassle-free GST environment. 
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